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Enabling Multi Factor Identification (MFA)

Organizations that want to add extra security for their members can activate the requirement to use
MFA. From the main menu click on the organization initials icon in the top right hand corner and
select 'manage my organization' You can enable MFA here:

This confirmation message appears

Change multi-factor authentication requirement

Enabling multi-factor authentication (MFA) strengthens account secumnty
by requiring every member to provide a second verification factor when
accessing the organization — for example a time-based one-time

password (TOTP) from an authenticator app (such as Google Authenticator
or Microsoft Authenticator). Once enabled, members will be prompted to

register MFA, if not already registered, before accessing the organization.
MFA helps protect against unauthorized access due to compromised
credentials, such as through phishing attacks. We recommend enabling
MFA to enhance the security of your organization and its resources.

Are you sure you want to enable multi-factor authentication requirement for
your organization? This action will affect all organization members.

o I

Each person that is part of your organisation will have to activate a MFA method upon their next login
and will see:
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