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Custom Interaction Modes

On this page a trainer/supervisor can freely how some or all trainees can interact with the case
collections.

Changes to the interaction mode can be made by Supervisors per case collection(s) and per user(s) at
any time before or during a training session, giving you the power to reveal, hide, and lock case
collections and associated forms/consensus scores whenever you need to.

There are several different interaction modes
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Creating a Customized Interaction Mode To create a customized interaction mode, you must
have administrator access to the “Backend” section of the software. This option is highlighted in the
red box in the first screenshot below. Within the Backend, navigate to “Interaction Modes”. Here,
you’ll find an overview of the currently available default modes. To create a new interaction mode,
simply click the “Create” button located in the top-right corner.

Can't access the Backend? Please reach out to your IT administrator or contact our support team at
helpdesk@pathomation.com, or submit a ticket via helpdesk.pathomation.com.

Customize with Flexibility and Purpose Once inside the interaction mode editor, you can: a)
Name and describe your custom interaction mode,

b) Define accessibility options,
¢) Specify whether the consensus score should be included.

A particularly powerful feature is the Case Collection Behavior. This allows you to shape the
interaction to match your specific training goals and user experience.
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